
Important information  
about the services available 

This document contains important information about the Duval Orthopedic Clinic and the available services. It is 

essential that you read it carefully to fully understand the scope and limitations of our services.  

The Duval Orthopedic Clinic holds a specialized medical center permit issued by the Minister of Health and 

Social Services. It is accredited with honors by Accreditation Canada, a pan-Canadian organization that evaluates 

the quality and safety of health care. The Clinic is a completely private organization that provides surgical care, 

particularly in hip and knee joint replacement. It has operating rooms as well as acute care and convalescent 

beds. The Clinic's mission is to provide orthopedic care with the highest standards of quality in Canada. Its 

physicians use state-of-the-art surgical techniques and innovative post-operative care protocols. Our priority is 

the well-being of our patients and the satisfaction of their needs. 

The Clinic is a specialized care environment. Our resources and equipment are primarily dedicated to this type 

of care, and we do not have all the resources available in a general hospital of the public health network. For 

example, we do not have an intensive care unit or a blood bank. The Clinic does not have consultants or specialists 

other than general practitioners and orthopedic surgeons who provide pre-operative evaluation, surgical 

procedures, and post-operative follow-up. Despite all the precautions we take, adverse events or medical 

complications may arise that we cannot manage. In such a case, we will do everything in our power to direct you 

without delay to the facilities that can provide the care your condition requires.    

A rigorous pre-operative evaluation of your medical condition will be performed by the medical team who 

will decide if your health condition allows for safe surgery and hospitalization in our clinic. If not, you will be advised 

to obtain your surgery from a hospital in the public health network. We are aware of the impact this may have on 

waiting times, but your safety is the primary consideration in our decisions. 

During your stay at the Clinic, a medical or surgical complication may arise. Our teams have the experience 

and expertise to resolve many of the more common or minor complications. However, there may be times when, 

in their clinical judgment, your condition requires further diagnostic investigation or interventions that we are not 

able to provide. In such circumstances, which are rare, you will need to be transferred to a hospital within the 

public health network. We will then take all available means to transfer you. 

You will be discharged from the Clinic when it is no longer medically necessary for you to stay. After your 

return home, if you have any concerns about your clinical condition or if you have any questions related to your 

episode of care, you may contact the Clinic. We will respond as quickly as possible, every working day, within 24-

48 hours. If necessary, the Clinic's physicians, by telemedicine or in person, will be able to advise you, reassure 

you, and suggest a treatment or investigation, all within the limits of the Clinic's diagnostic or therapeutic 

resources. If the medical evaluation of your condition requires a diagnostic examination or treatment not available 

at the Clinic, a physician will advise you to be referred to a hospital in your region. Occasionally, the Clinic does 

not have the resources to treat post-operative surgical complications, in such situation, we will do our utmost to 

facilitate your management by a hospital in the public health network. If you feel that your condition is serious 

or urgent and requires immediate attention, you will need to call 911 or go to the nearest hospital 

emergency room. If you are unsure of the severity or urgency of your condition and wish to discuss it quickly, 

you can also contact the Health Line at any time by calling 811. 
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